PROFORMEX OVERVIEW &
KEY PERSONNEL BIO SHEET

PROFORMEX, BASED IN CLEVELAND, OHIO is the
creator of PolicyGuard™, an intuitive life insurance
policy management software designed specifically
to empower fiduciaries and agents with the critical
information they need, before it’s too late. Our team
consists of industry veterans and subject matter
experts who have collaborated on all aspects of
our business including capitalization, technology
development, product-market fit, subscription-based
pricing model, go-to-market strategy, and
organizational structure & scalability. The team has
vast experience across Fortune 500 enterprises,
venture funded start-ups, and life insurance industry
best practices.

The challenge PolicyGuard™ addressees for our
target market of agents and fiduciaries is that over
time, unmonitored factors such as cost of insurance,
premium timing fluctuations, and crediting rate
adjustments can cause unrecognized changes inside
the life insurance policy, leading to:
»»Premium Modifications
»»Death Benefit Changes
»»Coverage Length Adjustments
»»Liability Concerns
»»Client Dissatisfaction
PolicyGuard’s proactive policy management process
is designed to uncover policy concerns as soon as

possible. In most cases, when issues are identified
early, corrective actions can be taken to get the policy
back on track. If the policy concerns go unaddressed
too long, it may not be feasible to get the current
contract back on track and alternative options may
be a better fix for the policyholder’s needs.
PolicyGuard™ has three distinct subscription-based
pricing options or platforms that provide agents
and fiduciaries the benefit of choice of features,
functionality, and reporting they need to best manage
their clients and overall business practice.
For additional information, go to www.policyguard.com.
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Historically, Inside Business has selected Marc among
the Power 100 most influential leaders in Northeast
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Miguel is a recognized authority in enterprise content
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improvement through the use of ECM. A native
of Peru, Miguel received his B.S. in Computer
Engineering from Case Western Reserve University.

